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§124.510 Record maintenance require-
ments.

(a) Facilities mnot certified under
$124.513, §124.514, §124.515, §124.516, or
$§124.517. (1) A facility shall maintain,
make available for public inspection
consistent with personal privacy, and
provide to the Secretary on request,
any records necessary to document its
compliance with the requirements of
this subpart in any fiscal year, includ-
ing:

(i) Any documents from which the in-
formation required to be reported
under §124.509(a) was obtained;

(ii) Accounts which clearly segregate
uncompensated services from other ac-
counts; and

(iii) Copies of written determinations
of eligibility under §124.507.

(2) A facility shall retain the records
maintained pursuant to paragraph
(a)(1) for three years after submission
of the report required by §124.509(a)(1),
except where a longer period is re-
quired by the Secretary, or until 180
days following the close of the Sec-
retary’s assessment investigation
under §124.511(b), whichever is less.

(3) A facility shall, within 60 days of
the end of each fiscal year, determine
the amount of uncompensated services
it provided in that fiscal year. Docu-
ments that support the facility’s deter-
mination shall be made available to
the public on request. If a report is or
will be filed under §124.509(a)(1), a facil-
ity may respond to a request by pro-
viding a copy of the report to the re-
quester.

(b) Facilities certified under §124.513,
$§124.514, §124.516, or §124.517. A facility
certified under §124.513, §124.514,
§124.516, or §124.517 shall retain, make
available for public inspection con-
sistent with personal privacy, and pro-
vide to the Secretary on request any
records necessary to document compli-
ance with the applicable requirements
of this subpart in any fiscal year, in-
cluding those documents provided to
the Secretary under §124.513(c),
§124.514(c), §124.516(c), or §124.517(b), as
applicable. A facility shall maintain
these records for three years, except
where a longer period is required as a
result of an investigation by the Sec-
retary. In such cases, records must be
kept until 180 days following the close
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of the Secretary’s assessment inves-
tigation under §124.511(b).

(c) Facilities certified under §124.515. A
facility certified under §124.515 shall
maintain the records required by its
grant under section 329 or section 330
or its agreement under section 334 of
the Act, as applicable, for such period
of time as the grant agreement may re-
quire.

(Information collection requirements in
paragraphs (a) and (b) approved by the Office
of Management and Budget under control
number 0915-0103)

[562 FR 46031, Dec. 3, 1987; 52 FR 48362, Dec. 21,
1987; 59 FR 44639, Aug. 30, 1994; 66 FR 49266,
Sept. 26, 2001]

§124.511 Investigation and determina-
tion of compliance.

(a) Complaints. A complaint that a fa-
cility is out of compliance with the re-
quirements of this subpart may be filed
with the Secretary by any person.

(1) A complaint is considered to be
filed with the Secretary on the date
the following information is received
in the Office of the HHS Regional
Health Administrator for the Region in
which the facility is located:

(i) The name and address of the per-
son making the complaint or on whose
behalf the complaint is made;

(ii) The name and location of the fa-
cility;

(iii) The date or approximate date on
which the event occurred; and

(iv) A statement of what actions the
complainant considers to violate the
requirements of this subpart.

(2) The Secretary promptly provides
a copy of the complaint to the facility
named in the complaint.

(3) When the Secretary investigates a
facility, the facility, including a facil-
ity certified under §124.513, §124.514,
§124.515, §124.516, or §124.517, shall pro-
vide to the Secretary on request any
documents, records and other informa-
tion concerning its operation that re-
late to the requirements of this sub-
part. A facility will be presumed to be
out of compliance with its assurance
unless it supplies documentation suffi-
cient to show compliance with the ap-
plicable provisions of this subpart.

(4) Section 1627 of the Act provides
that if the Secretary dimisses a com-
plaint or the Attorney General has not
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